
LIFETIME SHELL GUARANTEE 
 
Nordic's "State of the Art" shell is the finest in the industry. Our PermaShell™ is 
so rugged we guarantee it for the lifetime of the original owner. 
 
This non-skid shell is guaranteed not to crack, chip, peel, split or delaminate in 
any weather condition. Unlike acrylic or fiberglass hot tubs and spas, Nordic 
Products, Inc. can give you guaranteed freeze protection against shell damage, 
no matter what the temperature variance. 
 
The entire text of Nordic's Limited Lifetime Warranty is available at your nearest 
Nordic Dealer. 
 
TWO YEARS ON CONTROL EQUIPMENT AND PLUMBING 
The control equipment (power pack, heater, pump/motor) is warranted against 
defects in materials and/or workmanship for a period of two (2) years. 
 
The plumbing (including fittings) is warranted against leaking due to defects in 
materials and/or workmanship for a period of two (2) years. 
 
OTHER WARRANTIES 
 
   1. The Permawood™ plastic cabinet is warranted against rotting, splitting, 
delaminating or peeling for a period of ten (10) years. 
 
   2. The ozone system on Hot Tubs equipped with factory-installed ozonators is 
warranted for a period of one (1) year on parts. 
 
   3. The Hot Tub cover skin is warranted against defects in materials and/or 
workmanship by the manufacturer for a period of two (2) years and one (1) year 
on the foam inserts.  
 
Please contact Nordic Hot Tubs or the Nordic Dealer nearest you for warranty 
details. 
 


